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1. Introduction & Scope Identification

1.1. HPE Integrated Collaboration Requirements

HPE order forecasts are generated by 09 and sent to ONE Network. ONE Network provides a
collaboration portal for suppliers to view and download forecasts, then provide commitments. ONE
Network, in turn, sends committed order forecasts back to 09 and HPE in a weekly bucket. The Real
Time Value Network (RVTN) Collaborative function includes 1) a Collaboration UI with
download/upload capability, 2) EDI integrations and 3) API Integrations for this integrated process.
This training document will cover all three use cases identified above.

Below is a diagram describing how the interaction between HPE/O9 and ONE was designed.
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1.1.1. Integration from HPE/09, ONE Network and Suppliers

For MVP (Phase 1), APIs are used for data interchange between HPE/O9 and ONE Network. For
supplier collaboration, a combination of API, EDI (EDI only suppliers) and Portal/CSV are being used.

ONE Network supports various integration types to maintain a single version of the truth (SVOT):

e Portal Partner: all business information is exchanged via the ONE Network Collaboration
portal, using CSV to download HPE forecasts and to upload Supplier commitments.
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e Direct Partner Integration: API or EDI and CSV — download/upload. Partners will direct
integrations may be granted access to the UL

1.1. ONE Network Enterprise Solutions (RTVN)

ONE's fully integrated business solution is deployed on a multi-party, multi-tier digital network
platform that enables HPE and its suppliers’ entire eco-system (customers, distributors, suppliers and
logistics providers) to synchronize and optimize HPE's entire supply & demand network in real time.

For MVP (Phase 1) is limited to the scope specified in previous section. Below are the main highlighted
features of ONE’s capability, which will be addressed as a part of this training document.

. : "
* Increased customer Reduced inventories

satisfaction

* Higher service levels

* Increased product
availability

* Improved product safety

* Lower costs

NETWORK OF NETWORKS

One Network
Enterprises

Achieve greater supply chain agility, velocity and transparency m

© One Network Enterprises. This document is proprietary to One Network Enterprises. 3

Real Time Single
Version of the Truth
Platform

* Fully Integrated Planning, * One True Network
Execution, Logistics & Platform
Transaction Management + Multi-Party Transactions
& Business Applications

* Permissions Model

* Rapid onboarding with
Master Data Management

= Common services with
Industry-specific “cores”

NEO - Intelligent
Autonomous Agent
& Advanced Analytics

= Autonomous Algorithms

executing against the real
time SVOT

* Predictive and prescriptive

analytics

= Ability to sense and

respond, make intelligent
decisions and execute
them autonomously

Extensible, Modular
& Adaptable
Layered Architecture

* SOA Architecture, 950+
Services/API’s, Modules

* Coexist, complement or
replace existing apps

« Adapt to changes in the
market quickly

* Build new capabilities &
current with upgrades

Agile Deployment:
Self Funding
and Low Risk

= Agile implementation
methodology that
leverages a sprint
approach to ensure quick
time-to-value and low risk

one
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SUPPLY CHAIN CONTROL TOWER
OUR_VISION OF THE FUTURE HAS FOUR LAYERS

* Internal collaboration

Disparate functions across the supply
chain network work in harmony via
workflow management & RPA

« External collaboration
» Workflow process management

* Integration to enterprise systems capabilities.
* RPA - Robotic Process Automation
* Descriptive analytics
2 Decision- * Predictive analytics Information is monitored and analyzed;
Support * Prescriptive analytics analytical tools assist decision-making.

* Scenario management (What if)

* Real-time visibility among partners Information across multiple systems

1 Visibilit * Dashboard and process is shared at the right time
Isibility + Alert generation to assist alerts and exception
* Exception management management.
( Data » One single source of truth

Consolidation ° Allapplications using the same data pool

)

Master Data and Input

e While most of the master data resides in HPE ERP applications and other legacy systems,
this data will be sent to the RTVN platform in the standard ONE Network format through
CSV. Master data includes, but not limited to, the following:

o Enterprise and Organization (HPE and partners/vendors)
o Item Master (Forecasted part numbers)
O

Sites - Vendor sites and regions
o Partnership and Approved Vendor List
Forecast Collaboration

e The Forecast is integrated from HPE/O9 system to ONE via API calls with standard JSON
format, then it is stored in ONE Network for vendor to collaborate with designated method
(API, EDI or portal, which includes CSV download/upload).

e ONE Network will facilitate the forecast collaboration process by API, EDI data exchange
with vendor or offer collaboration UI with CSV download/upload capability for vendor to
make commit on a pre-determined schedule (weekly, biweekly or monthly, depends on
vendor). For phase 1, it will be weekly only.

e The forecast with vendor commitment (and vendor comments) will be integrated back to
09 via API calls in the same JSON format.

e The next week, when a new version of forecast is integrated from 09, the previous forecast
will be archived, and the current forecast (controlled by release number) will be available
for vendor collaboration again.

Introducing NEO Agents

e Our Intelligent Autonomous and Prescriptive Agent, Autonomous Algorithms executing
against the real time SVOT.

e Predictive and prescriptive analytics.

e Ability to sense and respond, make intelligent decisions, and execute them autonomously.

on
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e NEO is an Agent who possesses skills to solve problems intelligently and autonomously, react
to events, process transactions, learn from data, create and update plans etc. in a multi-party
business network.

e NEO operates across a network so is a multi-agent-system and multiple types of agents.

Enterprise NEO: Acts on behalf of the enterprise (one per enterprise)

Network NEO: Acts on behalf of the entire network

NEO Prescriptions

NEO Bots — Neophytes

o NEO leverages the incremental algorithms that make autonomous decisions. E.g.
autonomous intra-day forecasting. NEO has planned enhancements, including adding
Streaming Skills, Machine Learning Skills, Voice Skills

@)
@)
@)
@)

2. Day of Life for a Vendor in RTVN

2.1. HPE Supplier User Interface (UI)

The RTVN application is a User Role based system which means that each user will be assigned one (or
more) role(s). Based on the Role the user is logged in, it will determine what functionalities and menus he
will have available to him.

This user guide will describe each role that is available in the application.

2.1.1. Application Login

This section describes how to login and logout of RTVN application.

Steps to login and logout of the RTVN Application:
1. Open an Internet browser window.
Note: You need to use Internet Explorer (IE) Version 11 or Google Chrome Version.

2. Inyour browser window, enter the URL for Control Tower and press the Enter key on your
keyboard:

3. The Login screen for the Control Tower appears.

Qnr'» Enterorses’
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One Network Enterprises™

Username

Please enter your user name

Password

Forgot Username or Password?

0000

© 2003-2021 One Network Enterprises
All Rights Reserved.

Enter your username in the Username field and enter your password in the Password field.

Note — both the Username and Password fields are case sensitive so make sure you enter
values in these two fields using the proper upper and lower case.

After entering your username and password, click the Log In button.

Once logged in, the main application screen appears.

2.1.2 User Personalization
This section provides information on customizing the UI on a per-user basis.

2.1.2.1 Editing Regional Settings
Complete the following steps to change the user’s regional settings.

1. Click on the drop-down arrow in the top right of the dashboard User Profile menu.

on
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r3tion Dashb.

n
()
o

Order Forecast Collaboration Dashboard n

& )
B inswin [l Nene | - e [ - [ - e

C Rob

Order Foracast Collaboration Vendor

Vendor Promise Short By Item =] Vendor Promise Short By Buyer {5

2.1.2.2 User Settings
1. Click User Settings.

The User Settings screen displays all of the user roles to which the user is assigned.

User Settings [« Q) x|
Ul Preferences

First Name Last Name Email
C Rob

Mobile Phone Number @

Locale Time Zone

English (United States) v (GMT-04:00) Eastern Daylight Time (America/New_York) v

Disabie External Email Notification Until

- () Disal rnal email Notification untii provided date)

v Override Per Role
Role TimeZone Override Preferred Country Override
Enterprise Admin (SEAGATE CLOUD N - .
SYSTEMS, INC.) e

laboration Vendor

SYSTEMS, INC./SEAGATE None v N

INC.)

2.1.2.3 Locale/Language

1. Select the Locale from the drop-down list of languages.

One Network Enterprises’
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User Settings n B ﬂ

User Information Ul Preferences
First Name Last Name Email
C Rob

Mabile Phone Number @

Locale Time Zone

English (United States) v (GMT-04:00) Eastern Daylight Time (America/New_York) v

Disable External Email Notification Unt

s o b J Jed da
wv Override Per Role
Role TimeZone Override Preferred Country Override
Enterprise Admin (SEAGATE CLOUD
SVeTRVE INC None " -~/
None v v

2.1.2.4 Time Zone

1. Select the Time Zone from the drop-down menu.
2. Select the Time Zone Override from the drop-down menu for each role.

3. in a different time zone.
User Settings a [ x | = CR S

User Information Ul Preferences

Click the Save button.
A Confirm Changes dialog box displays.
Click Yes.

N o u bk

The page refreshes.

one
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2.1.2.5 UI Preferences

1. Click UI Preferences.

2. The UI Preferences tab will display. The table below lists the preferences and their

descriptions.
User Settings

User Information Ul Preferences

Max Open Perspectiv

n Perspective  NEO Animations

Name and Type

Description

Max Open Perspectives

Select the max number of open perspectives displayed in the

dashboard from the drop-down menu.

IF Exceeds Max Open
Perspectives

Toggle animated transitions for perspectives ON/OFF.

Number:

Decimal Separator

Select the decimal separator from the drop-down menu.

Minimum Fraction Digits

Select the minimum number (0-9) of digits as fractions, from

the dropdown men

Number of Digits in
Group

Select the grouping of digits between separators from the

drop-down menu.

Label

Select the label punctuation from the drop-down menu.

Maximum Fraction Digits

Select the maximum number (0-9) of digits as fractions from

the drop-down menu.

on
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Leading Zero

Select to display or not display a leading zero in numbers from
the drop-down menu

Currency:

Decimal Separator

Select the decimal separator from the drop-down menu.

Minimum Fraction Digits

Select the minimum number (0-9) of digits in factions for
currency from the drop-down menu.

Number of Digits in Group

Select the grouping of digits between separators from the
drop-down menu.

Label

Select the label punctuation from the drop-down menu.

Maximum Fraction Digits

Select the maximum number (0-9) of digits as fractions for
currency from the drop-down menu.

Leading Zero

Select to display or not display a leading zero in currency from
the drop-down menu.

Time:

Time Separator

Select the time separator from the drop-down menu.

Time Zone

Check the box to display the time zone.

Show AM PM Symbol

Check the box to display the AM PM symbol.

Date:

Pattern

Enter the pattern letters to configure the date display.

3. Once the desired selections are made, click Save.

4. A Confirm Changes dialog box displays. Click Yes.

5. The page will refresh.

2.1.2.6 Dashboard

Dashboard serves as a home page for each user which can be customized by the user by adding
and removing Portlets.

1. Click on "Home" icon on the left-hand panel to access the dashboard.

2. For suppliers, the standard Order Forecast Collaboration Dashboard will be used, which
contains links to perform Forecast Collaboration.

one
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Order Forecast Collaboration Dashboard

D
.M-y
|

Search Collaborative Ticket

Order Forecast Collaboration Multiline Workbench Search Order Forecast Collaboration

Vendor Promise Short By Item
R0Q75-63002 TRPR
R0Q76-63002

R7)72-63001

R0Q87-63001
0 5 10 15 20 2 30 3 40 4 50
B Critical Period Free
< > Viewing1-40f42 Export to CSV

n f 't

Search Order Forecast Collaboration History

Vendor Promise Short By Buyer

Ls

- 15
o\

400 600

M Critical Period

CR

800

Cheryl Roberts

1000 1200

Free

Users can customize the Report layout by hiding columns not relevant to the user's process and

sorting the report based on primary and secondary sort criteria.

Search Order Forecast Collaboration

Q Filters (edit): [Forecast Date: May 22, 2023 - Sep 4, 2023][Selling Organization: SEAGATE CLOUD SYSTEMS, INC J[Bucketization Policy: Weekiy]

Planned Promise
Quantity

Planned Request
Quantity

Bucketization Policy

14 Sort Ascending
Open Weekly
Z Sort Descending
et ey 4 Advanced Sorting >
Open Weekly & Lock Column
Open Weekly
Open Weekly
Open Weekly
Open Weekly © Add Computed Column
Save Layout
Open Weekly
Reset to Default
Open Weekly 3 84
Open Weekly 90 81
Open Weekly 95 86
Open Weekly 105 95
‘
> Page: 1 more... Viewing 1-50

<

<

<

<

<

<

<

<

<

<

<

Aggregated By Ship Date
Agreed Promise Quantity
Agreed Request Quantity
Auxiliary Key 1

Auxiliary Key 2

Auxiliary Key 3

Blanket Promise Quantity
Bucketization Policy

Buyer Auxiliary Field 1

Buyer Auxiliary Field 2

Buyer Auxiliary Field 3

Buyer Auxiliary Field 4

Buyer Auxiliary Field 5

Buyer Auxiliary Number Field 1
Buyer Auxiliary Number Field 2
Buyer Auxiliary Number Field 3
Buyer Auxiliary Number Field 4
Buyer Auxiliary Number Field 5
Buyer Comments

Buyer Reason Code

Buvine Enterorise Name

CR

Cheryl Roberts
Order Forecast Collabora

S )% %

Order Forecast Collaboration Config

Order Forecast Collaboration History Config

1400

1600 1800

Exportto CSV

Original Planned

Request Quantity
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2.1.2.7 Favorites

Users should be able to save frequently used filters as well as report layouts as favorites.
Favorites allow for quick access to filters and layouts, which can be accessible under ‘Favorites’

icon at the top.

1. To create a favorite while you are using a report, access Favorites icon which should have option
for "Save As Favorite".

2. Use this option to save the favorite.

one

Search

q

Home

A

Problems

A

lert:

>
@

Chats

@

=

Menus/Favs

@

Buyer Dashboard

{= Frequently Visited >

B Quick Links >

Contract Mgmt

Order Mgmt
Transportation
Warehouse Mgmt
Spares & Maintenance
Inventory
Replenishment
Inventory Planning
Demand Planning

Administration

vV ¥V ¥V vV VvV V V V VvV v v

Reports
Tools >

Command Center Dashboard

Hot Items KPI

acking Ev... Order Milestone

ved 18 IS Milestone Com 390
28
o

0 5 10 15 20 3 40

3. Users may publish favorites for subscription by other users within the organization. Click the

‘star’ icon at the top of a report page to save as a favorite (shown below).

one
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. Cheryl Roberts
Search Order Forecast Collaboration [« | 8 CR OrderForecast Collboraton Vendor

Q Filters (edit): [Forecast Date: May 22, 2023 - Sep 4, 2023][Selling Organization: SEAGATE CLOUD SYSTEMS, INC.][Bucketization Poli

Planned Request Planned Promise Respaeet Qs Pt st Previous Bucket Previous Bucket s toae Original Planned
Quantity Quantity SHCS Qumatiny ToOmiee QUATLY, Request Quantity Promise Quantity o Request Quantity

Bucketization Policy

Open Weekly 100 %0 EACH
Open Weskly 93 84 EACH
Open Weekly o7 87 EACH
Open Weekly 109 o8 EACH
Open Weskly 106 %5 EACH
Open Weekly 102 o2 EACH
Open Weekly %9 89 EACH
Open Weekly % 86 EACH
Open Weekly 93 84 EACH
Open Weekly % 81 EACH

One Network Enterprises’
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3. Click "Manage favorites" option under Favorites icon to do the same.

Manage Favorites D E B

Q Filters (edit): [Search: My Favorites]

Cheryl_Roberts RPLEnhancedBOFDetails |[Pubiish | Delete | Rename

2.1.2.8 User Options

Located at the top right of the screen is the username, and underneath it is the current role of
the User. Selecting the username brings up an Options menu that includes:

» Switch Role - allows the User to switch to a different role if the user is configured for
multiple roles,

« Change Password - allows user to change his/her password.

« Switch Themes - controls the color scheme of the Screens.

« User Settings - controls user specific information.

« Session Information - provides details about the session user has logged in
* Logout - allows the User to logout of the system.

Order Forecast Collaboration Da... @ |Order Forecast Collaboration Mu... @ || Search Order Forecast Coltabora... © | Alert Subs : 0 [V Favores o
. Chery
Order Forecast Collaboration Dashboard n u = CR orert

Q )
. May 22, 2023 - Sep 4, 2023 . None . &

Cheryl Roberts

. o)

Order Forecast Collaboration Vendor

Order Forecas] SEAGATE CLOUD SYSTEMS, INC.

20 |
\ y S ! : & Change Password
e A 4 = = il
Order Forecast Collaboration Muitiline Workbench Sear oration &£ User Settings

34 Switch User

88 Vendor Promise Short By Buyer § «Sssstonlifornaton

® LogOut
1RPR
2 a 80(

M Critical Period Free

< > Viewingl-4of42 Exportto CSV Exportto CSV

SEAGATE CLOUD SYSTEMS, INC..OFC Vendor

16



2.1.2.9 Global Search

A key Dashboard feature is Global Search. Global Search allows the user to quickly find a
transaction by a larger number of search options.

Order Forecast Collaboration Dashb.
Cheryl Roberts

one
Order Forecast Collaboration Dashboard [« J =] = (R oo

: a5 a .- a .

Search Order Forecast Collaboration History

Search Save as default

Search

Q ... by Shipment No

Y

Search By *

Shipments - by Shipment No

o > Search Opri
Menus/Fa
E E Vendor Promise Short By Buyer
RPR
o 200 400 600 800 1000
B Critical Period Free
o 5 10 15 20 25 30 35 40 45 50
M Critical Period Free
< > Viewing1-40fd2 Export to CSV
i Collaboration Tickets By Item Collaboration Tickets By Buyer

The following global search references are relevant for RTVN (Real Time Value Network):

» Search Shipments based on
o Shipment No
o Order No
» Search various Orders: Purchase Orders (PO), Sales Orders (SO), and Deployment
Orders (DO) based on:
o Order No
o References

See the following page for a visual.

120

00

1600 1800

Exportto CSV
=
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Buyer Dashboard

Search By *

Shipments -

Orders - P

24
(L
A
w

Orders - 5(

L Orders-DO
Orders - RO
Orders - P

Orders - 5(

Shipments - by Shipment No -~
[Shipments - by Shipment No p

Vienus/Eavs S
Menus/Favs Orders - DO by

Orders -

Contracts - |

Claims - by Cla

Requisitions - by Reg

Y
DY

)

m N

Requisitions - by References

2.2. Supplier User

Roles

To allow a single user to perform the capabilities of multiple roles, the system enables
aggregated “supply chain” roles for both the Buyer side and Vendor side that are union

of the granular functionali
Listed Role

Order Forecast
Collaboration Vendor

ties.
One Standard Role

Enterprise role derived
from

SCC.Vendor Supply Chain
Admin

Comments

This is a vendor collaboration role with limited
master data functionality

Vendor to log in to perform forecast
collaboration related activities using this role

18




Enterprise Admin

ENTERPRISE_ADMIN

This is a role can be assigned to the super Users to
monitor the systems as well as help with things like
setting of the master data, monitoring the message
integration queue, re-processing any error
messages etc. Supplier IT can also have the Admin
roles to manage the access for the business users.

2.3. Master Data Setup

Successful establishment of a Multi enterprise supply chain network requires Master Data
setup for all the entities involved in the network. ONE Network’s multi-enterprise solution has
Master Data Management tools. For example, when Items are created, a mapping between
Buyer Item and Supplier Item is also created.

Sample: Value chain consists of the following core entities that are administered within the

system.

e Enterprise: Company on-boarded to ONE Network
¢ Organization: Organizational divisions within an Enterprise
e Item: HPE Items will be used
¢ Sites: Sites owned by an Organization

2.3.1 Item

2.3.1.1 Add New Item

You can create and add new items to your enterprise.

Select Menu/Favs > Administration > Item > Search Item

1. Click the New Item button at the bottom of the page. The New Item
screen appears.

Search Item

08B0 = « e

Q Filters edit). s Lot Corsrofied: NolfShow Inactiveced: Nolll Seral Controfed tems Only:Nollies Holds: o
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10.
11.

12.
13.

14.

15.

16.

17.

Click inside the Enterprise box and type characters to automatically
match enterprises that will appear in a list below the box. Click an
enterprise from the list.

In the Name box, type the name of the new item.

As required, type values for Display Name, Description, Base
Consumer UPC, GTIN, Case UPC, Package UPC, Item Category,
and Item Class.

Using the procedure described in step 2, select Manufacturing Item.

In the BOM Item Type and Item Type lists, select an option.

As required, select or clear the following check boxes: Primary, Is Lot
Controlled, Is Serial Controlled, Is Never Out Item, Stackable, and
Active?

If not already selected, click the Dimensions tab.

As required, type or select values for Items Per Case, Cases/Pallet,
Items/Pallet, Layers/Pallet, Dimensions, Case Dimensions, Pallet
Dimensions, Weight, Case Weight, and Pallet Weight.

Click the Price tab.

As required, type or select values for Price, MRSP, Purchase Cost,
Standard Cost, and Total Landed Cost.

Click the Ordering Info tab.

As required, type or select values for Ordering UOM, Stocking UOM,
and Ordering to Stocking Conversion Factor.

Click the Life-cycle tab.

Using the Date button and Time button, select the Activation Date,
Deactivation Date, Launch Date, and Forecast Begin Date.

As required, type or select values for Initial Duration, Initial Duration
UOM, Growth Duration, Growth Duration UOM, Maturity Duration,
Maturity Duration UOM, Deadline Duration, Deadline Duration
UOM, Shelf Life, and Shelf Life UOM.

To create the new item, click Create.
A success message appears.

20



Cheryl Roberts

New Item a a

JoR Nl

sions Price Ordering Info Life-cycle Hazardous Additional Info Artributes Local Commodity Codes Documents Environmental Social G(*
T

2.3.2 Site Data Administration

Each Organization should be able to represent its locations using Sites.

1.
2.

3.

Click on "Administration: Sites" to show the sites.
Open any site detail UI and explain the details.

Click on "Edit Site Calendar" to show configuring site shipping and receiving work
hours, which are used in Transportation Planning and related validations.

2.3.2.1 Search Sites

You can search for sites in the system.

To search for a site:

Select Menu/Favs > Administration > Site > Search Site

1. From the Administration menu, select Site, and then Search Site. The
Search Site screen appears.

CR Oeroreas Colaor
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Search Site

Q Filters (edit): None

Enterprise Name Organization

i

Viewing 1404

Admin Site Administered Site DisplayName Description External Ref. No. Time Zone

1000008440

SEAGATE CLOUD
SYSTEMS, INC.

aoun
Ms, INC.DC

1000916805 AmericaiChicag

;

2. To view the details for a particular site, click a link under the Name column.

Site details appear.

Search Site

Q Filters (edit): None
Enterprise Name

SEAGATE CLOUD SYSTEMS, INC.

) SEAGATE CLOUD SYSTEMS, INC.

SEAGATE CLOUD SYSTEMS, INC.

iio

2 SEAGATE CLOUD SYSTEMS, INC.

SEAGATE CLOUD SYSTEMS, INC.

SEAGATE CLOUD S

SEAGATE CLOUD SYSTEMS, INC

~
SEAGATE CLOUD SYSTEMS, INC
SEAGATE CLOUD SYSTEMS, INC. DC

~

1000916805

22
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CR oroer

1000008440 280

n

Organization SEAGATE CLOUD SYSTENS G

3. Update any of the information in the header as necessary.

4. Under the Contacts tab, you can update billing, shipping, and receiving contact
information.

5. Under the Life-cycle tab, you can enter forecast dates for lifecycles.

6. Under the Inventory Policy tab, you can set auto-pick and auto-receipt
options for different types of orders.

7. Click the Update button at the bottom of the screen to save any changes.

2.3.2.2 Create Sites:

You can create a site in the system.

Select Menu/Favs > Administration > Site > New Site (OR from Search Site click on
‘New Site’ Button)

1. From the Administration menu, select Site, and then New Site. The New
Site screen appears.
Search Site [« ] =] ] B (CR oovr Fovcms Colobrrsinioncr

Q Filvers edits. Nore
I
&

|& o e

£

=
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Enter a Name for the Site

Select Type of site

Select Time Zone

Enter Address of the site

Under the Contacts tab, you can enter billing, shipping, and receiving contact
information.

Under the Life-cycle tab, you can enter forecast dates for lifecycles.

8. Under the Inventory Policy tab, you can set auto-pick and auto-receipt
options for different types of orders.

9. Click the Create button at the bottom of the screen. The site is added to the
system.

ouh LN

N

2.3.3 Customer Partner

2.3.3.1 Create Customer Partner

This function is available for users with an “Enterprise Administrator” role. The function is
used to create and add a new customer partner relationship for your enterprise.

Select Menu > Administration > Partner Admin > Partner > Search Partner

Q Q Filters (edit): [Show Inactivatad: No]
Search Enterprise Name | Qesanization Partner Name Type Name Partner Enterprise Name
AMPHENOL Achievements Configuration 1RPR cus: artne Customer Partner Hewlett Packard
a £ | INTERCONNECT . . Enterprise
Financials >
Home PRODUCTSCORPORAT]
Role >
User >
Problems Organization >
tem >
‘ Attribute >
Alerts
Publish / Response >
. Singleton >
Chats Site >
AVLs
=)

Switch Search menu items = arc =

Search Parther Gr

W Favorites > Packing Resources HILEEL IO ONE 0L CIE: ReArEnRacneTEredn
A A Partner D nen: laboratio

Menus/Favs T > Search Reason Code Partners Master Data Admin artner Document Collaboration

i= Frequently Visited >

Search Partner Site

. Vendor Policies
Buffer > Vendor Policies

uick Links > R
b ' Search Site Lane Customers

Search Site Lane Mode

Search Buffer Lane

Search Fiscal Calendar

Tools 4 Equipment Type
Site Entity Group Member »
Integration > te Entity Group Membe
@ Promise Zone >
Fund >
“agez4 0T4%  DUSUWOrGsS [ ENGNSI [UNIET STates) [ext on K

On the next screen, select ‘New Partner’
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Search Partner cen = Fhis ?;}ZOU( l{SEI'JD under

Enterprise Admin Role

Q Filters (edit):_[Show Inacti

(1] Enterprise Name Organization ‘ Partner Name

1 Active ‘ ContactAddress

New Partmer | Create Parmer Group

Then enter the following information to create HPE/1RPR as supplier’s customer

partner.

New Partner n

‘Orianhi(imr AMPHENOL INTERCONNECT PF. g Thls Is your Organlzation
Q This is always 1RPR for supplier collaboration
*Partner Name: HPE
[* ype Name customer parmner ¥ ]  Thisis to setup HPE as customer partner
* Description: Custumer partner
Active:
Allow Master Data Management: (]

Contacts | Attributes
— " o LY [

. Contact Type Contact Description | Title FirstName | Last Name | Phone | Mobile

Delete Contact

Next click ‘Create’ on bottom right to complete customer partner setup.

our user ID
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3. Forecast Collaboration

The demand forecast, On-hand inventory, and Inbound Purchase orders/shipments are
available in the ONE application. Locate them using the dedicated path under the main menu,
shown on the following page.

3.1 Order Forecast Dashboard

From Order forecast Dashboard, you will be able to access the following:

VVVYVYVYY

Search Order Forecast Collaboration
Order forecast workbench

Order forecast multi-line workbench
Vendor promise short by item

Vendor promise short by buyer

Search order forecast collaboration history

Order Forecast Collaboration Dashboard n E = CR

a May 22,2023 - Sep 4, 2023 a None

7

Vendor Promise Short By Buyer 8

Vendor Promise Short By Item

3.2 Order Forecast Workbench

The Order forecast workbench provides an overview of forecast request (quantity and
comments) from buyer as well as promise quantity (and vendor comments if available) in a
timeline view in weekly bucket (Monthly and daily will be supported in a later release).

1.

The following filters are provided: Date range, Buyer (default is HPE), From site
(from vendor enterprise), To site (HPE ship to destination) and type (of forecast).
See screenshot below for details:

When there are multiple BPIDs under the same log in, user can use the From site
filter to show forecast for a specific BPID/site. When from site is left blank, forecast
for all BPID/site will show.
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Cheryl Roberts
Order Forecast Collaboration Workbench n B n = CR  Order Forecast Colsboration Vendor v
e 9 h May 22, 2023 - Sep 4, 2023 | h None l |. None | h None | ! None ¥ 99 v
1000916805 U Forecast it 336574-001
turope ASSY.HDD CRUSLMLNY
Collaboration Waterfal
> Graph
May21- May28- Juno04- Jun11- Jun 18- Jun25- Jul02-
May 27 Jun03 Jun 10 Jun17 Jun24 Jul01 Jul08
Request Oty 100 a3 97 109 106 102
Promize Qty @

Forecast Deviation O

Forecast Deviation Quantity O

Forecast History Request Deviation O
Forecast History Promize Deviation O

Buyer Reason Code

Vendor Resson Code - B - B = v v
Comments View Coment o Coment T — View Coment S
Focus

Collaborative Ticket

Last Modified Request Date y 16, P oy 16, 2023 1552 P Hay 3
Last Modified Promise Date 16, 2 Py 1 1:52 71
Additional Date Measures

3. Data range will default to include all forecasts (starting from current week for up to
72 weeks into the future). The default Forecast type is ‘Forecast’, which is the only
type for most suppliers. Other special types include ‘Special Buy,’ ‘Safety Stock,” and
‘Component Backlog.” After the filter is applied, the corresponding data will show up
as below. The focus points are:

e Request quantity

e Promise quantity

e Forecast deviation: the difference between request and promised quantity

e Last Modified Request Date: the request quantity was last updated (from
HPE)

e Last Modified Promise Date: when the promise quantity was last updated (by
vendor)

Cheryl Roberts
Order Forecast Collaboration Workbench n E n = CR om o o5 Collaboraton Vend v

e Y May 22,2023 - Sep 4, 2023 - None ‘ None ' None None ¥99v
From S ToStte Type Ausiliary Key 2 Auxiliary Key 3

1000916805 B Forecast 336574-001
europe ASSY, HDD CRU SLIMLN

Collaboration Waterfall

> Graph

May21- May 28~ Jun 04 Jun11- Jun18- Jun25- Jul02-
May 27 Jun03 Jun10 Jun17 Jun24 Julo Julog

Promise Qey

[Forecast Deviation Quantity 11

Forecast History Request Deviation O

Forecast History Promise Deviation O |
Buyer Reason Code

Vendor Reazon Code [ = = = = - = =

1
§

Focus |

Collaborative Ticket

TProm
‘Additional Data Measures |

B Export o Excel

4. The promise Qty can be updated in batch by download and upload (which will be
covered in section 3.3), but you may make spot updates in this workbench by typing
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over the promised quantity. When a Promise Qty is updated, the Save button on the
bottom right of the screen will be activated for you to click.

Cheryl Roberts

Order Forecast Collaboration Workbench oen = CR

© B imseies B Nons a .. [ - ¥®9v
1000916805 e Forecast 336574001
cwrope ASSY, MDD CRUSUIMIN

Collaboration

> Graph

’ May21- May 28- Jun04- Jun 11 Jun18 2 Jul02-

B Jun2s-
Jun24 Jul o1 Jul 08

Request Oty
Promise Qry

Forecast Devistion ©

Forecast Deviation Quantity O
Forecast History Request Deviation ¢
Forecast History Promise Deviation
Buyer Reason Code

Vendor Reason Code - - - - - - -

Comments

Focus.

Collaborative Ticket
Last Modified Request Date 2 i RS
Last Modified Promise Date Moy 16, 2623 1:52 M May 16, 2023 1:52 M May 16, 2023 1:52 PM_ Hay 16, 2023 1:52 PV, My 16, 2023 1:52 PH. Hay

Additional Data Measures.

< > Customize Export to Excel

3.3 Supplier Forecast Collaboration through “Search
Order Forecast”

3.3.1 Search Order Forecast

1.
2.

3.

Search order forecast report will show the most recent key figure provided by HPE.
When there are multiple BPIDs under the same log in, user can use the Ship From Site
filter to show the forecast for a specific BPID/site. When the From Site is left blank
(default), the forecast for all available BPIDs/sites will be displayed.

Search Order Forecast Collaboration 0e8 =
QFiteers
£ to Feb 5, 2024 iz}
Q AMPHENOL INTERCONNECT PF @,
(o} Q
Customer Of Buyer Org a a
teem: Q a
[ Ship From Site: (3] To site: @
Q Q
@ [}
Q Q
Auxilary Key 3:
Release Number: fen
Planner Code:
20231218 20230724 ReR P
20231225 20230724 1reR P
20240101 20230724 - :
20240108 20230724 1reR P
20280115 20230724 s ;

s

Click on the download button to extract HPE's most current key figure values.
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one Search Order Forecast Collaboration

/ﬁ‘l QFilters (edit): [Forecast Date

Forecast Number Forecast Date

20230717

20230814

20230807

20230828

20230828

20230807

20230807

2023.06-12

2023-05-29

2023-05-22

2023-05-04

2023-06-19

2023-06-05

202308-28

14

- Sep 4, 2023][Customer. 1RPR][Buckenzation Policy: Weekly]

Ttem Enterprise Name

Hewlett Packard Enterprise
Hewlett Packard Enterprise
Hewlet Packard Enerprise
Hewlett Packard Enterprise
Heawlet Packard Enterprise
Heawlett Packard Enterprise
Hewlent Packard Enterprise
Hewlent Packard Enterprise
Hewlent Packard Enterprise
Hewlett Packard Enterprise
Hewlett Packard Enterprise
Hewlett Packard Enterprise
Hewlett Packard Enterprise
Hewlett Packard Enterprise
Hewlett Packard Enterprise

Hewlett Packard Enterprise

Item Name

P51640-041

P51640-081

P51640-041

P51640-081

P43336.0A1

PO3054-081

PO3054-131

PO3054-131

PO3054-131

P03052-091

P03052-091

P03052-091

P03052-091

P03052-091

P03052-095

Al

Ship From Site Ship From Site Resource

10: "mz"""””"""”'""'””""”"""'”""""”"""””"
1036264002
1036264002
1036264002
1036264002
1036264002
1036264002
1036264002
1036264002
1036264002
1036264002
1036264002
1036264002
1036264002
1036264002

1036264002

@ ¥ Page: 1 more. Viewing 1-50

3.3.2 Download Order Forecast with request quantity and buyer

comments

»
m Exportto CSV | Create Qrder Forecast Collaboration Upload

1. On clicking Download button, “Processing” popup appears as highlighted right side of

this screen.

-.* Processing...

If you'd like to continue working while your export is processing, you
can close this dialog and check the status of the exportin Job Status
Perspective. The Job Status Perspective will allow you to download the
file once the export process has completed.

2. When the download process is complete, the processing popup will disappear. Now user
will receive a Success window highlighting your file downloaded to your local computer.
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Your browser is now downloading the exported file.

3. Now, you can locate the most recent download Order forecast file. The file name is
“"RPL.EnhancedBOFDetailsBuyer_IntegFormat” Right click on the excel file icon as
highlighted, then Click on the Show in Folder to locate the file in your local laptop.

" Your login Details

° ° D caii Oroet ficvcsnt Conini ©
ore) e
Search Order Forecast Collaboration 0an = H
a

Q Ptors (odit), (Forecnt Date May 11, 2020 40 &, 2023NAUNKary Key | Forecastl{Sailng Organizanion [Rant inventory Logistics LP « ENAnR invertory Lagase . Jitem #1447 AN

‘
g0 | e [ s i | e oo

4. Now, you can open the file and update vendor commit quantity against each forecast
with request quantity. Vendor comments may be added as an option. See below image
for file layout with input fields highlighted.

Note: Other fields should NOT be deleted or altered in any way before the
template is uploaded, or the changes will cause the upload to fail.
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D 5

H | J X o
From Site Name Ta Site Nai Request Q Buyer Comments Promise Quantity |Vendor Comments Quantity L Buyer Aux Bu

il #Forecast Date Code  Forecast Date Release Number Partner En Auxiiary K Auiliar item Mame
0 2023-10-16_WEEKLY  10/16/2023 20230612 Hewlett P Forecast 012474-001 1000023620 1A1E 9% EACH  PCA
0 2023-10-23_WEEKLY  10/23/2023 20230612 Hewlett P Forecast 012474-001 1000023620 1A1E 103 EACH  PCA
Rl 2023-10-30_WEEKLY  10/30/2023 20230612 Hewilett P: Forecast 012474001 1000023620 1A1E 90 EACH  PCA
2023-11-06_WEEKLY  11/6/2023 20230612 Hewlett P Forecast 012474-001 1000023620 1A1E 94 EACH  PCA
2023-11-13_WEEKLY  11/13/2023 20230612 Hewlett P Forecast 012474001 1000023620 1A1E 98 EACH  PCA
2023-11-20_WEEKLY  11/20/2023 20230612 Hewlett P: Forecast 012474001 1000023620 1A1E 95 EACH  PCA
2023-11-27_WEEKLY  11/27/2023 20230612 Hewlett P Forecast 012474001 1000023620 1A1E a7 EACH  PCA
20231204 WEEKLY  12/4/2023 20230612 Hewlett P Forecast 012474001 1000023620 1A1E 105 EACH  PCA
20231211 WEEKLY  12/11/2023 20230612 Hewlett P: Forecast 012474001 1000023620 1A1E EE] EACH  FCA
20231218 WEEKLY  12/18/2023 20230612 Hewlett P: Forecast 012474001 1000023620 1A1E a7 EACH  FCA
o 2023-12-25 WEEKLY  12/25/2023 20230612 Hewlett P:Forecast 012474001 1000023620 1M1E 102 EACH  FCA
20240101 WEEKLY  1/1/2024 20230612 Hewlett P: Forecast 012474001 1000023620 1A1E 98 EACH  PCA
[ 20200108 weeky  1/8/2024 20230612 Hewlett Pz Forecast 012474001 1000023620 1A1E a7 EACH  PCA
1 15 _WEEKLY  1/15/2024 20230612 Hewlett Pz Forecast 012474001 1000023620 1A1E 100 EACH  PCA
22 WEEKLY  1/22/2024 20230612 Hewlett Pz Forecast 012474001 1000023620 1A1E 91 EACH  PCA
-16_WEEKLY  10/16/2023 20230612 Hewlett P Forecast 012489.001 1000023620 1A1E a0 EACH  PCA
23 WEEKLY  10/23/2023 20230612 Hewlett P Forecast 012489-001 1000023620 1A1E 108 EACH  PCA
3 2023-10-30_WEEKLY  10/30/2023 20230612 Hewlett P Forecast 012489001 1000023620 1A1E a0 EACH  PCA
20231106 WEEKLY  11/6/2023 20230612 Hewlett P Forecast 012489001 1000023620 1A1E 95 EACH  PCA
2023-11-13_ WEEKLY  11/13/2023 20230612 Hewlett P: Forecast 012483001 1000023620 1A1E 91 EACH  PCA
Y 20231120 WEEKLY  11/20/2023 20230612 Hewlett P: Forecast 012483001 1000023620 1A1E 95 EACH  PCA
20231127 WEEKLY  11/27/2023 20230612 Hewlett PeForecast 012483-001 1000023620 1A1E 103 EACH  PCA
B0 20231204 WEEKLY  12/4/2023 20230612 Hewlett PeForecast 012483001 1000023620 1A1E 102 EACH  PCA
B 2023-12-11 WEEKLY  12/11/2023 20230612 Hewlelt P Forecast 012489-001 1000023620 1A1E 108 EACH  PCA
I 2023-12-18 WEEKLY  12/18/2023 20230612 Hewlelt P Forecast 012489-001 1000023620 1A1E £ EACH  PCA
2023-12-25_WEEKLY  12/25/2023 20230612 Hewlett P Forecast 012489-001 1000023620 1A1E o8 EACH  PCA
20240101 WEEKLY  1/1/2024 20230612 Hewlett P: Forecast 012485001 1000023620 1A1E EE] EACH  PCA
20240108 WEEKLY  1/8/2024 20230612 Hewlett P:Forecast 012485001 1000023620 1A1E 104 EACH  PCA
20240115 WEEKLY  1/15/2024 20230612 Hewlett P:Forecast 012483.001 1000023620 1A1E a2 EACH  PCA
20240122 WEEKLY  1/22/2024 20230612 Hewlett Pz Forecast 012489.001 1000023620 1A1E EE] EACH  PCA
2023-10-16_ WEEKLY  10/16/2023 20230612 Hewlett Pz Forecast 012726001 1000023620 1A1E 110 EACH  PCA
2023-10-23_WEEKLY  10/23/2023 20230612 Hewlett Pz Forecast 012726001 1000023620 1A1E 108 EACH  PCA
2023-10-30_WEEKLY  10/30/2023 20230612 Hewlett P Forecast 012726001 1000023620 1A1E as EACH  PCA
2023-1106_WEEKLY  11/6/2023 20230612 Hewlett P Forecast 012726001 1000023620 1A1E 110 EACH  PCA
2023-11-13_WEEKLY  11/13/2023 20230612 Hewlett P Forecast 012726001 1000023620 1A1E a8 EACH  PCA

BN 27 c1ccecscruevencor . ey
5. Promise Quantity is the commit quantity which supplier is committing on behalf of their
organization to customer HPE. Vendor Comments are optional.
6. Once done editing, click on the save button on the top left side of Excel sheet.

3.3.3 Uploading Commits back to One Network

1. Go back to One Network Search Order Forecast Collaboration Ul
2. Click on the upload button as highlighted on the right side of this screen. Once the user
clicks on upload a new pop-up window will appear.

Cheryl Roberts
Search Order Forecast Collaboration n E n = CR o st Collaboration Vendor

Q Filters (edit): [Forecast Date: May 22. 2023 - Sep 4, 2023][Selling Organization: SEAGATE CLOUD SYSTEMS, INC.J{Bucketization Policy: Weekiy]

Forecast Number Item Enterprise Name. Ship From Site: Ship From Site Resource. From Site Group Level To Site Group Level

HewlextPackard Enterprize 001 1000916805
20230529 Hewles: Packard Enterprize 336574001 1000916805
20230605 Hewier Packard Enterprise 336574001 1000916205
20230612 Hewiext Packard Enterprize 336574001 1000916805
20230619 Hewier Packard Encerprise 336574001 1000916205
20230626 Hewiest Packard Enterprize 336574001 1000916805
20239703 Hewe Packard Encerprise 336574001 1000916205
20230710 Hewlext Packard Enterprize 336574001 1000916805
20230717 Hewes: Packard Encerprise 336574001 1000916805
202307:28 Hewlext Packard Enterprize 336574001 1000916805
20230731 Hewtest Packard Enterprize 336574001 1000916805
20230807 HewiextPackard Enterprise 336574001 1000916805

> page 1

3. The upload window will appear like listed on right side. Click on the link *Choose file’

>
| Upload
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5.

Select File to Upload a

Upload Type *
Order Forecast Collaboration Buyer Upload -

Upload File *
Drag and drop a file here or Choose File Upload

Sample Files

‘ Format Description File a2
wnlocad this file to v the data structu y field oype
‘ Template File =
Dowwnload this file to use as a templats to enter your data
Select the file which the user wants to upload.
Select File to Upload a
Upload Type *
Order Forecast Collaboration Buyer Upload v

Upload File *
RPL.EnhancedBOFDetailsBuyer_IntegFormat (2).csv % Upload

Sample Files

‘ Format Description File 3

Download this file to view the data structure (field name, field type,

maximum length, etc) of an inbound interface.

. .
- Template File ry

Download this file to use as a template to enter your data

The selected file will appear in the uploaded file section. Now perform the upload
operation as highlighted.
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e Open X
«— v 1 ¥ > ThisPC > Downloads > w (@] O Search Downloads
Organize ~ New folder = - [ e
~ Name Date modified Type Size *
v 3k Quick access
~ Today (1
I Desktop » - y ()
& Downloads # RPL.EnhincedBOFDetailsBuyerJntegFor... 5419/2023 12:16 AM Microsoft Excel Co..
Documents v Yesterday (5)
5 Pictures » o) 09InboundRequestjson (9) 5/18/2023 4.05 PM READY File
i o) 09InboundRequestjson (8) 5/18/2023 405 PM READY File
@ 0.Delivery ltem
&) 09InboundRequestjson (7) 5/18/2023 4:05 PM READY File
1.Master Series B .
&) 0O9InboundRequestjson (6) 5/18/2023 4.05 PM READY File 22,8
o Sales kick Off-20 ) O9InboundRequestjson (5) 5/18/2023 4:04 PM READY File
o SaleskickOf-20 | corier this week (1)
v ﬁﬁ One Network Ente RPLEnhancedBOFByEntityAndBucketizati.. 5/17/2023 7:23 PM Microsoft Excel Co..
L
> & Projects-Custor ¢ PR ... r i imnnn an e ~*
File name: | v| AllFiles v

6. On update operation system will show message box as “Upload Initiated"

13 Upload Initiated X

Your upload has been initiated. Please visit the Job Status Perspective
to monitor the processing of this file, which may report errors in case

of any problems in your input.

7. Eventually “Success” message will appear on the One Network page.
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Your job was successful. You can open the Job Status Perspective to

view the status and download the file.

Upload Another

8. Once the commit file is updated it will appear in the same screen against the user
performed date.

9. Green tick mark represents status of the successful load of vendor commit back to One

Network.
. o Greg Mclntosh
one Order Forecast Collaboration Buyer Upload ﬂan S GM oooessCoosmpane
A
Home

New Upload  [lle Rt

i1 a Alljobs  Uploads Exports Batchjobs  NEO Prescriptions - NEO Invocations

Switch
v Today, May 23
- Errors (File Size)  Job Start Job End File Name (File Size) Inbound Interface Version
Mer;Faws ° 337PM 337PM g RPLEnhancedBOFDetailsBuyer IntegFormat (2).csv_b... (93 KB RPL EnhancedBucketizedOrderforecastBuyer (B 2.0
° 314PM J14PM RPLEnhancedBOFDetailsBuyer IntegFormat.csv 9d3z... (862 KB RPL EnhancedBucketizedOrderForecastBuyer (B 2.0
° 307PM 307PM RPL.EnhancedBOFDetailsBuyer IntegFormat.csv_1627... (857 KB} RPLEnhancedBucketizedOrderforecastBuyer 1B 2.0
° 304PM 304 PM B RPLEnhancedBOFDetailsBuyer IntegFormat.csv 07b21..(857 KB) RPL EnhancedBucketizedOrderforecastBuyer IB 2.0
v Yesterday, May 22
Errors (File Size) Job Start Job End File Name (File Size) Inbound Interface Version
No results

Mo results were received

y  Older

3.3.4 Validating commits in UI

1. Go back to Search Order Forecast Collaboration screen as shown below.
2. In Search order Forecast Collaboration report under Promise Quantity, commit
performed by Vendor should appear. They are the same values which vendor has
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updated in the local Excel sheet file name
(RPL.EnhancedBOFDetailsBuyer_IntegFormat”).

3. If there are any vendor comments, they can be located in the Vendor comments field
highlighted.

o Greg McIntosh
Search Order Forecast Collaboration ﬂﬂu = GM o= S

—ﬂ— Q Filters (edit): (Fo
Home st i
1 Forecast 1000916805 0pen Weekly EACH This isa random No 20030520 May 16, 2023 1:52PM
&
i comme
Switc
Forecast 1000916805 Open Weekly EACH No 20230520 May 16, 2023 152 PM
- Forecast 1000916805 Open Weekdy EACH No 20230520 May 16, 2023 1:52PM
Menus/Fa
109 Forecast 1000316805 Open Weekly EACH No 2025020 May 16, 2023 1:52PM
Forecast Open Weekly EACH No W30 May 16, 2023 152 PM
102 Forecast 1000916805 Open Weeldy EACH No 20230520 May 16, 2023 1:52PM
Forecast Open Weekdy EACH No 21020520 May 16, 202
Forecast 1000916805 Open Weekly EACH No May 16, 2023 152 PM
Forecast 1000916805 Open Weekdy EACH No 20230520 May 16, 2023 1:52PM
Forecast 1000816805 Open Weekdy EACH o May 16, 2023 152 PM
‘

@ ¥ Page 1 moe. Viewing 150 Exportto CSV | Create Order Forecast Collaboration Upload

4. Alert Subscriptions

Every day, events occur continuously within the Control Tower. To assist with management,
users may subscribe to event-based alerts that are triggered when events occur (or in some
cases, when expected events do not occur).

o Event-based alerts are computed and initiated when a defined event occurs.

¢ Time-based alerts are configured, computed, and initiated using a time-based
computation. These alerts can be created for either impending events to allow
corrective action or past events for reporting and informational purposes.



Order Forecast Collaboration Dashb.
on
Order Forecast Collaboration Dashboard n E

Search

DateRangs * Buyer From Site To Site Auxiliary Key
n May 22, 2023 - Sep 4, 2023 n None u None u None u None

Search Order Forecast Collaboration History

Itiline Workbench Search Order Forecast Collaboration

Menus/Favs
W Favorites E E Vendor Promise Short By Buyer
i= Frequently Visited
Alert Inbox 1RPR
B Quick Links >
Alert Summary 0 200 400 600
Alert S M Critical Period
Replenishment >
Administration > Integration Subscriptions
Message Status

lod Free
New EDI Subscription

List EDI Subscriptions

. New EDI Partnership
< >  Viewing 1-4 of 42, Exportto CSV

List EDI Partnerships

@ Manage EDI Queue
Collaboration Tickets By| a Collaboration Tickets By Buyer

4.1 Creating Alerts

Users can perform the following Alert Subscription related activities from the Tools menu in
the One Network UI:
« Create Alert Subscription: To Create Alert Subscription, from the tools Menu, Click
Alert Subscription. The New Alert Subscription tab appears.

tion Da_ @  Alert Subscriptions -]
Cheryl Roberts
Alert Subscriptions 28 = (R Groefoemc

My Subscriptions | Search

Q Fitters [edit) Nons

Subscription Type System Delivery | Email Delivery

No Data
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# Dashboard x Alerts Subscriptions % Subscription %

Alert Information

| @ *Subscription Name: |
* Category: Appointment Request b
* Alert Type: Update Notes Alert >
Publish:

0 When Published, other users in your enterprise can "join" this subscription to receive alerts.

Active: v

Alert Type

* Subscription Typei Regular Subscription s

Email Delivery Option: None v
Mobile Delivery Option: None bt
System Delivery: ¥/

Alert Digest Delivery Schedule: Q

Alert Filters

* Partner Name: Q

In the Subscription Name box, type a hame for the new Alert subscription.
From the Category drop—down list, select a category option for the new alert subscription.

m o o 4 q o o
o Admin Eaton
Vendor Requested Purchase Order Change a u = AE  Buyer Supply Chain Admin v
Search
Alert Information
a [Smserinsion Neme: Vendor Requested Purchase Order carge ]
Home ]
Problerr
Jbits
Alert Type
3 [~ subscripsion rype |
Emall Gevery Gpeion
= Secandary Delivery Option:
L Systam Dativery:
Alere Digese Delivery Schedule: Q
Alert Filters
Planner Code

(<)

Alert Type:

For notification by email, under Alert Type, select the Email option. When this particular
event is triggered, associated people in the email will get notified. Below is a sample of
how the email address will be provided for the alert subscription.

37



@ Dastboard % Menssusipions « [CLIOTNP® 00

Alert Information

@ * Subscription Name:

* Category: Appointment Request e
* Alert Type: Update Notes Alert N~
Publish:

G When Published, other users in your enterprise can "join" this subscription to receive alerts.

Active: ¥/

Alert Type

| * Subscription Type: IRegular Subscription v

| Email Delivery Optionzl Email st

I maildummy@onenetwork.com I

Mobile Delivery Option: [Alternate Email v

System Delivery: ¢

Alert Digest Delivery Schedule: Q

Subscription types:

a) Regular Subscription: If regular subscription is used only the Users
within the same enterprise would be able to subscribe to the alert.

b) Partner Recommendation: If partner recommendation is used, it
will also let partners use the same subscription. This allows
partners to subscribe to existing alerts instead of generating their
own Alert subscriptions.

None: No Email alert will be sent.

Email: The default email address where the alert will be sent appears to the right of
the list.

Alternate Email: In the box that appears to the right of the email list, type the
alternate email address for alerts.

Select a Mobile option using the procedure as described in the previous step.

If the alert email should go to the Alert Inbox, select the System Delivery check
box. If the Alert email should go to the addresses specified, clear the system
delivery check box.

4.2 Alert Subscription Flow

Once the change is submitted, an Alert will be generated and shown in the Alert summary
portlet. Click the alert to receive details on what values were changed for the given alert
criteria.



Alert Inbox:

one

@  Alert Subscriptions

Alert Subscriptions

Search

My Subscriptions Search
/ﬁ‘ Q Filters (edit): Nons
Home

Subscription Name

A Mo Data

Menus/Favs

# Favorites >

= Frequently Visited >

H Quick Links >
Replenishment >
Administration >

Alert Subscriptions
Integration Subscriptions

Message Status

@

Click on the subject line of the alert to access alert details.

New EDI Subscription

List EDI Subseriptions

New EDI Partnership

List EDI Partnerships

Manage EDI Queue

Alert Type

Subscription Type

Partner Types.

Priority

39



5. Support Tools

5.1 Message Queue Monitoring

Users can manage Message queues under Tools ->Integration Queues.

The User can manage message queues by logging in as External Support role under that
customer.

Also, a user with an Instance Admin role has access to message queues across all customers.

I Message Queue Summary X

Q Filters (edit): [Message Created After: 02/04/2019]

CustomerA Outbox No 0 0 0

CustomerA Outbox No 0 n 1

CustomerA Outbox No 0 0 0

nShipment CustomerA Qutbox No ] 0 ]

15Q_Mar aker CustomerA QOutbox No 0 0 0
15Q_MultiModelShipment CustomerA QOutbox No 0 0 0
15Q_OrderMgmt CustomerA Outbox No 0 0 0
15Q_PlanningShipement CustomerA Outbox No 0 0 0
15Q_SchedulingShipment CustomerA QOutbox No 0 0 0
15Q_Shipmentheaderconfired CustomerA QOutbox No 0 0 0
15Q zest CustomerA Outhox No 0 1 1
CustomerA Outbox No 0 0 0

Uploadinbound! aceCsvFiles CustomerA Inbox No 0 0 0
UploadinboundinterfaceCsvFiles/error CustomerA Outbox No 0 0 0

Message Queue Summary %  [VESSTERS

Q Filters (edit): [Queue Name: ISQ_Confirmed][State: Pending Processed Running Removed From Queus Faled][Created After: 02/04/2019]

02/06/2019 06:39 EST

2019020606391... TMS.Movement

02/06/2019 06:39 EST

02/06/2019 06:34 EST 99 2019020606342... TMS.MovementOutbound (2.0) 02/06/2019 06:34 EST

02/06/2019 06:19 EST TS Movement

und (2.0) 02/06/2019 06:19 EST 02/06/2019 06:19 EST

02/06/2019 05:48 EST TMS. MovementOutbound (2.0) 02/06/2019 05:48 EST 02/06/2019 05:48 EST

02/06/2019 04:16 EST TS MovementOutbound (2.0)

019 04:16 EST 02/06/2019 04:16 EST

02/06/2019 02:21 EST TMS MovementOutbound (2.0) 02/06/2019 02:21 EST 02/06/2019 02:21 EST

02/06/2019 00:42 EST TMS.MovementOutbound (2.0) 0

106/2019 00:42 EST

019 00:42 EST

02/05/2019 01:36 EST TMS.MovementOutbound (2.0) 02/05/2019 01:36 EST

/2019 01:36 EST

2/05/2019 01:04 EST TMS Movement 02/05/2019 01:04 EST 019 01:04 EST

TMS Movement 02/05/2019 00:58 EST 02/05/2019 00:58 EST

02/05/2019 00:58 EST

0581... TMS.Movement 02/05/2019 00:58 EST 019 00:58 EST

Users can access the error queue to see all error files and check the error file to see what
exactly caused the error. Also, customer users can configure alert subscriptions for error files
and get alerted.



Subscription %

Alert Information

* Subscription Name:  Message Queue Issues
* Category: Standard ValueChain v
*Alert Type: IntegrationMessageMonitor <
Publish:
© Wnen Published, other users in your enterprise can "join” this subscription to receive alerts.

Active: ¥

Alert Type

* Subscription Type: Regular Subscription &
Email Delivery Option: None v
Mobile Delivery Option: None v
System Delivery: (¥
Alert Digest Delivery Schedule: Q

Alert Filters
*Run Month: (] Every Month

Fe:
Ap

*Run Day:

Sature -
>
Run Hour: [ Every H 0
o1 02
03 04
05 6 -
e ;
Run Minute: [ 00 o
10
2

* Validate messages created in
the last N minutes:

Message Queues: @
* Execute As: Q

Inbound Interfaces (comma-
seperated):

Interface Version:
Client File Name:

* Create Alert with Priority: v
Minimum Expected Messages:

Max Age For Unprocessed
Messages(In Mins):

Max Allowed Message Size (In
KB):

Min Allowed Message Size (In
KB):

Max Processing Errors Per
Message:

Max Allowed Processing Error
Result File (In KB):

Min Allowed KB Processed Per
Minute:

Message Failed With Error:

5.1.1 Message Details

While Message queues allow quick access of error queues and check the error files, Message
Details provides more flexibility in analyzing the errors. Message details need to be enabled
by queue and optionally by inbound interface name (like shipment inbound interface).

Message details captures additional "record-level" information for integration messages to go
along with the "message-level" information captured in the Message model.

e Message Details report is set up based on a transaction like a shipment or order
e The report allows to search the details inside the messages and work on error
messages
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5.1.2 Message Reprocessing

Message Details also supports corrective messages.

e Corrective Messages are used to modify and resubmit erroneous records from

processed integration files

e To create a new corrective message, click the "Start New Corrective Message"
button. This will take you to a form page where you will be permitted to modify

these records, then submit for processing

Message Details %

Q Filters (edit): [Processing State: SUCCESS][Message Queve ISQ_Test[Message 1d: eb37-164¢-0db2-31¢7-9656-06e7-ca2a-calc][Date Range: Sep 1, 2017 12

Message Id Message Created
v | 2B37-164¢-b2b2-41¢7-9656-D6e7-cala-calc Sep 6. 2017 1240 PM
Sep 6.2017 12:40 PM

Sep 6.2017 12:40 PM

B4¢-b4b2-41¢7-9656-067-ca2a-calc Sep 6. 2017 12:40 PM

Sep6.2017 1240 PM

Sep 6, 2017 1240 PM

Record
Identifier

1
5
3
4
5

&

Processing
State Error Message

SUCCESS
SUCCESS
SUCCESS
SUCCESS
SUCCESS

SUCCESS

‘ »
Viewing 1-6 of 6 Export to CSV | Add to Corrective Message | Start New Corrective Message
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6. Glossary

Enterprise : - -
In a value chain, represents a company consisting of organizations, users, roles,
and other entities.

RTVN Real Time Value Network (One Network Solution)

SVOoT Single Version of Truth (By having all parties into ONE Network)

PI1V Projected Inventory View

OTIF On time in Full (Matrix for KPIs)

NEO . e .
The personification of One Networks Artificial Intelligence bot. NEO uses
autonomous algorithms executing against the real time SVOT, with the ability to
sense, respond, and make intelligent decisions and execute those decisions
autonomously. There are three types of NEO:
NEO Ul: A user experience where NEO can engage with the user. Has
Interactive algorithms called NEO prescriptions.
Autonomous NEO: Large scale analysis based on user defined rules used to
solve problems for areas decision support cannot handle.
Network NEO: Coordinates multiple enterprises around a single objective.
NEO has multiple flows to facilitate solution executions:
Autonomous: NEO defined the optimal solution based on user defined rules and
automatically executes the decision.
Invoke NEO: When a user decides to initiate a NEO cycle to analyze the network
and identify problems/resolutions.
NEO Prescriptions: NEO identifies problems/solutions and proposes options to
the user when has final determination on which solution to pursue.

Equipment Various forms of conveyances for goods movement. (Examples: van, flatbed,
reefer, and such)

Favorites A named set of search parameters available from a drop-down list. After
performing a search, users can hame the search and save it to the Favorites list.
When a favorite search is selected from the list, the search is executed, and the
results appear in the respective tab
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In-transit

A shipment that has been picked up by a carrier and is on its way to its
destination

Itinerary A sequence of shipment legs representing the overall shipment

Leg A part of a shipment itinerary that travels on a single carrier and mode of
transportation. In the scenario of a Shipment having only one Leg, Shipment and
Shipment Legs are interchangeable, and ONE will not be creating any Legs
underneath

LLP Lead Logistics Service Provider. Party that oversees the freight for customer not
necessarily owning any transportation themselves.

Load . . -
A shipment of goods that constitute a full truckload (FTL) from origin to
destination

LTL An abbreviation for Less-than-Truckload. A method of shipping smaller shipments
that is often more affordable than truckload. In most cases, CWT rates are used
to determine the cost of service

Mode . . .
The method by which cargo is sent. Examples of mode include full truckload
(FTL), less than truckload (LTL), ocean, air, and rail

Movement A delivery of one or multiple shipment legs performed by the same carrier on the
same rate.

Multi-Modal Any shipment having multiple legs. Also known as Parent Shipment

Shipment

Organization In a value chain, a business unit within an enterprise typically consisting of stores
and DCs

Pallet

A portable platform generally made of wood, for the storing or transportation of
freight

Pickup Date

Specified day of the week to start the movement of goods

Pickup Time

Specified hour of the day for the acceptance of goods by the carrier

Platform

A multi-enterprise platform for building and operating intelligent business network
solutions. It consists of an SDK for building and configuring the application, a set
of reusable business modules, the Command Center user interface, and an
integration framework with support for numerous protocols and formats.
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POD Port of Discharge/Port of Debarkation/Destination Port
POE Port of Entry/Port of Embarkation/Origin Port/Port of Loading
Rate . . . .
The cost negotiated between a 3PL and carrier for a specific route and equipment
type
Region Geographic grouping made by users that can then be used to define routes
Shipment A shipment of goods from origin to destination. (Does not necessarily constitute
a full truckload.) --or-- Transaction that describes the actual delivery of goods
Shipment Leg A part of a shipment itinerary that travels on a single carrier and mode of
transportation.
Shipment Line Reference number that identifies packages in the shipment.
Number
Site In a value chain, a place within an organization where physical inventory is stored
or routed through, typically consisting of stores, DCs, third-party warehouses, and
cross-dock locations
Stop In truckload shipments, a location at which the carrier will stop to pick up or
deliver freight on the way to the final destination
Stop Line A pickup or delivery operation in a movement
Template Information saved from a shipment that can then be reused at a later date
Tender A request made by a 3PL to a carrier requesting the transportation of goods at a
specified cost or rate.
Tender List List of carriers automatically generated by the routing guide based on the origin,

destination, and equipment of the tender

Tender Strategy Mechanism for the selecting and ordering carriers and the distribution of tenders

Third Party A company that manages outsourced freight from one or more companies.
Logistics Examples are brokers and freight forwarders. Commonly referred to as a 3PL
Provider

TMS Abbreviation for Transportation Management System

Tracking Event

Status update for a shipment
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Transit Time  The number of hours/days needed for a carrier to transport the cargo from origin
to destination

User An individual performing an action in a value chain

Visibility System access to information about shipments, tenders, or capacities with which a
user is concerned

Volume The amount of space occupied by cargo measured in cubic units (generally either
feet or meters). Serves as a major component in calculating the freight costs of a
shipment.

Weight Breaks A defined weight that gives a threshold for switching between two modes
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