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Glossary of Key Terms

• One Network Portal or User Interface (UI): Web based tool for HPE's Forecast 
Collaboration. This replaces Ariba.

• Buyer Side: Defined by the roles and access for HPE.

• Supplier Side: Defined by the roles and access for Partners (RSPs and 
Suppliers).

• Upload/Download: Corresponds to section inside One Network to do the 
data extraction and commit process (if applicable).
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Supplier Actions within One Network UI

• Log in to One Network: https://rtvn8020.onenetwork.com/

• Validate that you can view the HPE forecast Signal

• Upload promise (commit) using Excel (Upload/Download process)

• Update promise (commit) Online/using the UI

• Timestamp check on forecast and commit

• Common Error Scenarios
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©2024 One Network Enterprises. This document is proprietary to One Network Enterprises.4

Login to One Network 
Procedure:

Go to the One Network 
Login Page:

https://rtvn8020.onenetwork.com/

1. Enter your username

2.   Enter your password
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Selecting A Subnetwork

Make sure to select 
RTVN8020.8020 whenever 
you are prompted to select a 
subnetwork after logging in.
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Changing Role for Forecast 
Collaboration 

Make sure to change your role 
to “Order Forecast 
Collaboration Supplier Planner” 
to access the dashboard.
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Home Page: Dashboard
Procedure:

1. After your successful 
login/password you will 
land into this screen.

2. From the Home screen 
navigate to “Search 
Order Forecast 
Collaboration “ 
highlighted under the 
callout box #-2.

3. Click action in the UI 
under “Shortcuts” for 
Search order forecast 
collaboration menu 
items.
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Your login Details

Continue to Page-14 Continue to Page-17

Option-1 to upload commit by 
upload/Download
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Search Order Forecast Collaboration
Procedure:

1. Search order forecast 
report will show the most 
recent key figure which 
are provided by HPE

2. If supplier enterprise has 
more than one location 
and associated BPID you 
can use the filter option to 
narrow down your search

Filter options

3. Always use Search to find 
the entire 72 Week forecast 
horizon. Selecting the correct 
forecast date

• Seller organization will be auto 
populated

• Give the item if you want to 
narrow your search

• Give the To-Site = to the signal 
which you want to provide your 
promise

4. Click on Search
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Search Order Forecast Collaboration
Procedure:

1. The Search Order Forecast 
report will show the most 
recent key figure which are 
provided by HPE

2. Click on the Download 
button to extract HPE’s 
most current key figure 
values.
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2

Export to CSV and Download are different!
Users will be able to get all the fields which are available in their report in UI as visible in the 
screen layout fields.

Download must be used for the Forecast Collaboration process. This process uses a standard 
template and format which is required to upload promise (commits) back into One Network's UI.
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Screen pop up on download action 
Procedure:

1. Upon clicking 
the Download button, a 
processing popup appears 
(shown on the right side of 
this page).

2. Once the download has 
completed, the Processing 
popup will 
disappear.  Users will 
receive a Success window 
highlighting the file is now 
available on the user's local 
computer.
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Locating the most recently downloaded file
Procedure:

1. On successful download user 
can locate the file with name 
“RPL.EnhancedBOFDetailsVen
dor_IntegFormat.“ Right click 
on the excel file icon as 
highlighted

2. Click on Show in Folder to 
locate the file in your local 
laptop

3. File can be located under 
Download folder. Folder path 
will vary depending on your 
local configuration. For C drive 
users it can be located in below 
path C:\Users\XYZ\Downloads

Note: the XYZ above corresponds 
to your user id.
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Opening Local Forecast File
Procedure:

1. Right click on the file 
located in download 
folder.

File name: 
”RPL.EnhancedBOFDetai
lsVendor_IntegFormat”

1. Right click on the file 
mentioned
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Updating Commit in User local 11

14

save

File name: RPL.EnhancedBOFDetailsVendor_IntegFormat

2 3

Procedure:

1. Once the local 
file  “RPL.EnhancedBOFDetails
Vendor_IntegFormat ” opens 
locate the field “Promise 
Quantity“ as highlighted in 
excel column L. If vendor has 
any comments, use the field 
“Vendor Comments” to input 
them.

2. Promise Quantity is the commit 
quantity which supplier is 
committing on behalf of their 
organization to customer HPE.

3. Vendor Comments are 
optional. 

4. Once editing is complete, click 
on the Save button on top left 
side of Excel sheet.

Note: Do not delete or alter 
the other columns in the 
report in any way.  Doing this 
may cause the Commit upload 
to fail.
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Uploading Commits back to One Network
Procedure:

1. Return to the One Network 
Home screen as 
highlighted

2. Click on the Upload button 
as highlighted in the right 
side of this screen. Once 
the user clicks on Upload, 
a new pop-up window will 
appear.

Continued on the next page
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Uploading Commits: Selecting File
Procedure:

1. The Upload window will 
appear as shown to the 
right.

2. Click on the link Choose 
File.

3. Select the file to upload 
and click Open.

4. The selected file will 
appear in the uploaded file 
section. Click the 
Upload button.

5. When the update begins, 
the system will 
display “Upload Initiated“

6. When complete, 
the “Success” message will 
appear in the One Network 
page.
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Uploading Commits: Validating Success Message
Procedure:

1. Once commit file is 
updated it will appear in 
the same screen against 
the user performed date .

2. Green tick mark represents 
status of the successful 
load of vendor commit 
back to One Network.
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Validating Commits in the UI
Procedure:

1. Return to the One Network 
Home screen as 
highlighted

2. In the Search Order 
Forecast Collaboration 
report under Promise 
Quantity, commit 
performed by Vendor 
should appear .These are 
the same values which 
vendor has updated in the 
local Excel sheet file name 
(RPL.EnhancedBOFDetail
sBuyer_IntegFormat”).

3. If there are any vendor 
comments the same can 
be located in the Vendor 
comments field 
highlighted
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Validating Error Scenarios During Upload
Procedure:

1. Error Screen during upload

2. Click on the Job Status 
Perspective hyperlink which will 
take you to the Error details. 
click on the download button to 
see the Error.

3. In this example you can see 
when you have downloaded file 
in local and opened in local 
Excel it has converted the date 
format to your local Microsoft 
Excel format(Locale) by reading 
your laptop profile. Correct 
Date format is yyyy-mm-dd 
(First column in Error shows 
which record has the issue and 
second column shows the 
cause of problem)

4. Format the date into required 
format and then upload back to 
system which should go fine.
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Home Page: Dashboard
Procedure:

1. After your successful 
login/password you will 
land into this screen.

2. From the Home 
screen, navigate to “Order 
Forecast Collaboration 
Workbench“ highlighted 
under the callout box #2.

3. Click action in the UI under 
“Shortcuts” for Search 
order forecast 
collaboration menu items
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Continue to Page-14 Continue to Page-17

Option-2 to upload commit by Online Medium
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Home Page: Dashboard
Procedure:

1. Once you click on Order 
Forecast collaboration menu 
you can provide commit item 
by item and see the pattern of 
how forecast changed over the 
period.

2. You can provide commit and 
comments in the same screen 
and save your data.

3. Screen customization can be 
performed to show/hide fields

4. Waterfall tab tells about the 
waterfall model on buyer 
forecast or by vendor promise 
quantity
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Conclusion

• The Promise (commit) can be submitted in multiple ways. 
Regardless of how the commit was submitted, HPE will receive 
the commit quantities from the supplier.

• After successful upload in the UI, validate the commits against 
supplier parts.

• If you need access to the One Network platform, please contact 
the Enterprise Admin within your organization.

Thank you for your collaboration and continued partnership.
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